MANOR ROYAL BID BUSINESS RANGER MONTHLY OBSERVATION REPORT

Ranger Reports

Vi / /
47 W4
The Manor Royal BID has appointed and works in partnership with 47 | / (/
the Blue Light Group to provide this decicated service MANOR ROYAL
CRAWLEY & GATWICK
———————— SECURITY
Month February 26 Report date 28/02/26 Person Steve Shaw

This report provides highlights drawn directly from detailed Business Rangers reports submitted by the
Rangers themselves while carrying out their duties. This is not meant to serve as a comprehensive report on
every report or activity carried out by the Business Rangers but provides examples of the kind of work the
Rangers have been doing to keep Manor Royal safe and working.

To find what else the BID does to make Manor Royal a safer place see www.manorroyal.org/security

SECTION 1: Activity this month.

Commentary

01.02.2026 10:08:26

County Oak Way

Skips or bins open

whilst on patrol of the Merlin center at the back of R1
fitness and SOS system 2 skips open not secure

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Parking / Traffic Issue / Welfare

01.02.2026 10:41:56

Locations Gatwick Road Type Welfare

Details whilst on a car patrol of Gatwick road the road
next to the fly over is closed due to an overturned
tanker. Police and breakdown truck already and on

scene so carried on withy duties.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

01.02.2026 11117:34 / Crawter's Brook Park

Graffiti

whilst on a foot patrol of crawters brook | noticed that
graffiti has been sprayed on the stone work near the
front entrance to the park Gatwick road side. reported
to maintenance.

Report Type: Graffiti

Commentary

Report Type: Parking

01.02.2026 11:50:35 Locations Faraday

Details whilst on a foot patrol of Faraday road 3 vans
are parked which is making it difficult to pedestrians to
walk on the foot path one van is on the pavement
disabled person would not be able to pass they would
have to go on the road.

Escalated Highways (Tel: 01243 642105)

Commentary

Report Type: Crime / Recovery

01.02.2026 14:37:49

Locations County Oak Retail Park Type Crime

Details whilst | was waiting by pets at home | noticed a
female in a black long jacket long black hair brown
leggings she was walking in a fast manner towards the
acorn retail side as | started to follow her she then
started to run off and left the bag between 2 cars, |
then received a call from next saying they had just had
a female walk out, but | had already intercepted the
stolen items before the store called. | then returned the
items to the store and asked for a total price which
was £1,896 | then returned to my normal duties the
store did not give me a training receipt | added the
total with the manager on my phone to calculate the
total

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Graffiti

01.02.2026 16:59:30

Manor Royal Road

Graffiti

whilst on a foot patrol of manor royal road the super
hub bus stop has been graffitied on the glass in

separate places see pics | have sent this to
maintenance.

Commentary

Report Type: Street Cleanliness

03.02.2026 11:28:34

County Oak Way

Litter or Dirt

Litter located in places at the above business location.

Commentary

Report Type: Crime

03.02.2026 12:13:28 / Locations Whittle Way Type Crime

Security (steve@bluelightgroup.uk)

Details went in to see Haines commercial in regards to the crime they had over the weekend | have been into the
sofa center in the hope they could see the vehicle in question unfortunately the cctv shows the vehicle but as its
night | can see the number plates, also checking the Manor royal cctv this is the same at night bad pics and can't
make out the vehicles number plate, they did inform that it could be a member of staff that was sacked for using
a company vehicle for theft from boots, all information has been passed over to the police. Escalated Blue Light

Commentary

Report Type: Broken Sign

04.02.2026 11:54:50
Fleming Way
Broken signs whilst on a foot patrol a zone 5 banner is

ripped directly outside the Texaco garage see pics also
sent to maintenance and put on a handover.

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Crime / Recovery

04.02.2026 15:55:14 Locations County Oak Retail Park

Details called to b&m as they had a male loading up a
suitcase full of stock. As | approached the store | could
see a male come out matching the same description
also shop staff, the individual dropped the case and we
were able to retrieve. The male ran off towards kwik fit.
All stock returned white male black coat blue jeans
black beanie hat. body cam footage available Escalated
Sussex Police (crimestoppers-uk.org) (Tel: 1017)

Commentary

Report Type: Parking

05.02.2026 12:22:09 .Kelvin Way

Abandoned vehicles | received an email from the bid
office asking if | could check out a van that has been in
the same place for 2 weeks now, the report to the
office came from wh motors on Kelvin way, the white
ford transit has got a valid MOT and tax operation
crack down won't so anything with this as it's taxed
and MOT, | will forward this to crawly parking servicesl

Escalated Operation Crackdown
(operationcrackdown.org)

Commentary

Report Type: Broken Signage

05.02.2026 15:23:31

Gatwick Road

Broken signs

whilst on a patrol of Gatwick road opposite Volvo a

zone 4 banner is broken banner nearly coming off, sent

this to maintenance.

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

06.02.2026 17:43:36 Locations Acorn Retail Park

Details whilst on a separate call from Smyths and Aldi, |
was walking around M&S in search of an individual
that's was involved in a past theft, whilst in&s | was told
that 2 girls had just left the store without paying, shop
workers told me they ran over towards the county oak
side, | made my way but could not see 2 girls thatat
he'd the distraction, | did notice a male with an M&S
bag looking around, he made eye contact with me and
started to run, dropping the bag which was full of meat
to the value of £200.50, | returned the good to M&S.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Report Type: Crime / Recovery

—— |

Commentary

Report Type: Damaged Verges

07.02.2026 09:28:30 Manor Royal Road

Damaged verges whilst on a patrol of the terrace
pocket park | noticed the verge has been churned up
this is new from all the other verges reported, sent to
maintenance.

Commentary

Report Type: Damaged Signage

07.02.2026 10:18:28 Locations Fleming Way

Details whilst on a patrol on Fleming way | noticed that
car debris is all over the road and pavement, also a
bus stop sign has been damaged , | would assume a
car crash, no damaged cars insight, reported to
maintenance. Escalated Maintenance Team
(Jordan.soul@crawley.gov.uk)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Crime

07.02.2026 15:10:21 Locations County Oak Retail Park Type Crime

Details whilst | was on a patrol of county oak retail park, | was asked to come | to boots as they had 3 females all
in track suits the same colour taking testers, | then was called to next as the same 3 females hit victoria secret

and next items, they then left | was informed 10 mins after, | was meeting the police and | took the police | to the

stores to view CCTV.

Commentary

Report Type: Street Cleanliness

08.02.2026 11:55:24 Priestley Way

Fly tipping at the above business location.

Commentary

11.02.2026 10:11:00 Whitworth Road

Fly tipping whilst on a patrol of Whitworth Road Old
tyres have been dumped in the Bush next to Camelot
foods.

Commentary

11.02.2026 11:02:47 Kelvin Way

Abandoned vehicles the vehicle that is left on kelvin
way | now have an update from parking services, the
vehicle in question is now under investigation.

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

11.02.2026 14:02:07 Kelvin Way

Abandoned vehicles whilst on patrol | received a
message from Helen at the bid office regarding 3
vehicles on kelvin way (2x vans and 1x 75T white
Iveco). | identified and spoke with the owner of the
truck who has 3 other vans and works for Amazon. |
explained that the businesses were complaining that
these vans are always here on kelvin way. He said he
would sort out the tax for the truck and get it repaired

and moved. | will continue to monitor the area.

Commentary Report Type: Crime

11.02.2026 17:37:12 Locations County Oak Retail Park Type Crime

Details whilst on patrol | received a call via the radio that Tesco had just had a theft of meat items (Suspect: male
all in black on a push bike with a red hat). | could see the individual heading towards me. As | approached, he
turned away and headed back towards Tesco., | informed the store and the other stores on the Acorn side.
Security from Smyths Toys informed me that he went down the park towards Langley Green.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Crime

11.02.2026 17:40:12 Locations County Oak Retail Park Type Crime

Details | received another call from BM saying 2 females with a buggy stole items but as | was heading towards
the store | kept asking for a description and a heading they didn't get back to me straight away and | was unable
to find locate the Individuals, | searched the stores but could not find them | would assume a car was waiting so
they could make off out the area.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Suspicious Behaviour

12.02.2026 11:13:20 Locations London Road Type Suspicious Behaviour

Details whilst on patrol | noticed a well-known thief to the Manor Royal area, who was holding clothing that still
had store tags on. | followed the individual who was heading towards the crowne plaza. | stopped and asked
where he got the goods from, to which he replied not from county oak. | radioed TK max and Next. Only TK
replied who were unaware of any potential theft. | kept giving the description but at this point | had stopped

following and returned to my role. Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Crime
12.02.2026 12:00:06 Locations County Oak Retail Park "

Details called by BM as they had a female in-store
trying to use a fake Scottish £50. The store did not take
it and a description was given out. All stores were
made aware. The individual set of the facial recognition
system as she has shop lifted before.

Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary Report Type: Abandoned Vehicle

12.02.2026 13:12:38 James Watt Way

Caravans or sleeping in vehicles whilst on patrol | came
across an abandoned caravan that looks very much like
it's been dumped as it's collapsed one side. | have
reported this to the council as it's full of rubbish and
opposite Whittle Way, which will make it difficult for
trucks to turn out of.

Commentary Report Type: Crime / Recovery

12.02.2026 15:22:18 Locations County Oak Retail Park

Details as | was in county oak | observed two males
with rucksacks. As | approached, | got a call that items
had just been stolen by individuals matching their
description. | made a stop and found 4 speakers in
their boxes with TK Maxx price labels. | asked the store
manager to come out and ID the products to which he
did and took back the items. The two males walked off
towards pets at home and | radioed their descriptions
to all stores on the Acorn side.

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary

Report Type: Parking

12.02.2026 17:17:41 James Watt Way

Caravans or sleeping in vehicles Follow on from the
report of the dumped caravan. | have tracked the
vehicle via the CCTV on James watt way. The vehicle is
a silver pick up unfortunately the CCTV can't pick out
the reg number. At 18.5137secs the vehicle enters
James watt way with the caravan attached , they come
In from the direction of Radford road / Greyhound pub.
2 occupants; 1x male in an orange hi Viz. The driver is
in a black top (unable to determine if they are male or
female). The male gets out of the passenger side and
unhooks the caravan. They then drive off onto whittle
way and turn left onto Gatwick road and at 18.53.32secs
the same vehicle passes and heads back in the
direction they came from back up Radford road
towards Forgewood the new housing estate area.

Commentary

Report Type: Suspicious Behaviour

(steve@bluelightgroup.uk)

12.02.2026 19:26:07 Locations Acorn Retail Park Type Suspicious Behaviour

Details called by Tesco saying last week they had a male and a female in store attempting to buy items on a
debit card but this was a distraction so the male could steal alcohol, as | got near Tesco | could see the male and
female heading towards the BP garage | followed and they split up the male was between the BP garage and
pets at home, the female disappeared, | called with their descriptions saying the male was still around but the
female headed back towards the acorn side, the male was asking me odd questions but | left him and he then
slipped off. | sent a radio message for retailers to be on the look-out. Escalated Blue Light Security

Commentary

Report Type: Welfare

13.02.2026 11:34:42 Locations Manor Royal Road

Details Whilst on patrol on green lane subway
Northgate end we came across and electrical box that's
open Escalated Maintenance Team
(Jordan.soul@crawley.gov.uk)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Crime / Recovery

13.02.2026 14:26:53 Locations County Oak Retail Park "ﬂ-
Details Called via radio to attend site due to 2 females
suspected of shoplifting. The items were recovered and

the site was patrolled to help avoid further incidents

Escalated Blue Light Security (steve@bluelightgroup.uk)

Shops Next Recovery £100 - £1000 Value £260

Commentary Report Type: Skip Left Open

13.02.2026 16:23:04 Tinsley Lane North

Skips or bins open Rubbish on the ground and the bin
has been left open see picture for further detail

Commentary Report Type: Crime

13.02.2026 17:02:35 Locations Acorn Retail Park Type Crime Details Called to Smyths toys in regards to a male
taking DPD packages from the back of the store, wearing blue jeans with a grey hoodie with a rucksack. Informed
the store to still report on disc and to reach out to 101. Unfortunately the individual was not recognised by the
rangers. Escalated Disc (discagainstcrime.com)

Commentary Report Type: Suspicious Behaviour

13.02.2026 18:08:37 Locations Acorn Retail Park Details Last week Boots had 3 females in and today at 18:00 boots
called over the radio saying that they had 2 of the same women in, dressed the same (beige and green
tracksuits) It is unknown if anything has been taken as of yet, have asked store to check CCTV and to report
back

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

13.02.2026 19:14:35 County Oak Retail Park

Abandoned vehicles Vehicle has been abandoned for
months previously reported numerous times a new
report to Crawley council parking services has been
raised A sticker was on the vehicle but has since been
ripped off Parked on pets at home private land No TAX
or MOT for vehicle

Report Type: Parking

Commentary

Report Type: Suspicious Behaviour / Welfare

15.02.2026 1111712 Locations Fleming Way Details At about 10.35 am, | received a phone call from the receptionist,

at Premier Inn regards to one of their guests whom staff thought was acting in a suspicious manner. Upon my

arrival, | was informed about a unknown IC1 male who was still checked- in as a guest. The unknown male was

reported to be acting very strangely and was also a bit “wobbly on his feet”. Staff were also concerned about the

car he was driving as it had a massive dent on the passenger side. Staff who informed me that the male in was

not displaying any signs of aggression. | calmly approached the unknown IC1 male, expressing the concerns of

the staff and advised him that staff would continue to monitor his behaviour. The unknown male agreed to

comply. | told the staff that, if the situation should escalate, then don't be afraid to call us.

Commentary

Report Type: Broken Signage

15.02.2026 12:07:43 London Road

Broken signs Broken sign located at above location..
The sign was removed and returned to the bid office.

Commentary

Report Type: Parking

17.02.2026 11:19:00 Kelvin Lane

Caravans or sleeping in vehicles Sign of people
dwelling inside the vehicle on display.

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

Report Type: Suspicious Behaviour

17.02.2026 12:55:44 Locations Crawley Business Quarter

Details We received an email from the landlord of the
following business (Endeavour House) regards to
people eating and leaving their rubbish onsite. |
attended and spoke to some of the tenants who thinks,
it could be the Evri night staff. They also mentioned
about the alley way next to the mini-roundabout saying
sometimes there are empty bottles and used condom
wraps found on site. | advised them that due to the
time of these incidents it can be difficult for us to
monitor but going forward we would continue to patrol
as normal. | also gave some additional advice about
securing their seating area. Escalated

(Steve@manorroyal.org)

=

Commentary

Report Type: Suspicious Behaviour

17.02.2026 19:01:25 Locations County Oak Retail Park Details .At about 6:30 pm, on the 17/02/26 a call was
received from (Boots).In - regards to a IC1 male / female who was 2acting in a suspicious manner. Upon reports
received,both individual's were acting abit strange, staff thought they might have taken some no#7 but not sure.
Both individuals were challenged,but denied having taken anything.With not enough evidence to proceed,
Rangers then stood and returned back to normality. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

18.02.2026 15:16:34 Shops Boots Recovery £1 - £100

Details £30 worth of stolen items recovered at the
above business location.

Report Type: Crime / Recovery

Commentary

19.02.2026 10:50:50 Kelvin Way

Litter or Dirt Litter located in places at the above
business location.

Find out more, including viewing other performance reports, at www.manorroval.org/rangers
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Commentary Report Type: Crime / Recovery

. 20.02.2026 13:41:31 Shops B&M Recovery £1 - £100

Details £57 worth of stolen items recovered at the
above business location,

Commentary Report Type: Crime / Recovery

20.02.2026 17:15:33 Shops B&M Recovery £1 - £100

Details £24 Worth of stolen items recovered at the
above business location.

: ETRRE ARLENes &
‘ m:oun sanRERr »

Commentary Report Type: Parking / Vulnerable Person

22.02.2026 10:52:28 Napier Way Car parked with rubbish
in floor,but the driver is inside, looks like he is sleeping.
| approached the unknown male with caution before
questioning him. He explained to me that he was not
feeling well and had a tyre blown- out. | advised him of
things he could do to get himself back on the road.
Escalated Blue Light Security (steve@bluelightgroup.uk)

Find out more, including viewing other performance reports, at www.manorroval.org/rangers



http://www.manorroyal.org/rangers

MANOR ROYAL BID BUSINESS RANGER MONTHLY OBSERVATION REPORT

Commentary

24.02.2026 10:48:22 Locations Acorn Retail Park Details
at 09.55 Wickes called me over the radio as they had a
theft in progress reg YT13SZZ FORD TRANSIT WHITE,
THE REG WAS SAYING IT WAS SULVER UNDER DVLA,
POLICE CALLED VIA 101 AS WAS TOO LATE TO CALL
999 AS THE VAN DROVE OFF SOME ITEMS WAS
RECOVERED, SOME ITEMS GOT AWAY just one can of
paint see pics police ref in the picture. Escalated Blue
Light Security (steve@bluelightgroup.uk)

Report Type: Crime / Recovery

——

Commentary

Report Type: Parking

24.02.2026 13:39:24 Newton Road

Abandoned/Suspicious vehicles whilst on newton road
| came across a number plate on the floor next to a
silver BMW this car already has plates on but different
ones stuck on top as if to try and disguise the car. |
called 101 to report this as suspicious. police ref 619.
They informed me that the vehicle is not stolen but
they were still checking the details on the data base
for the owner, the car is insured and has an MOT. The
owner is registered to Wales They seized the plates
that belonged to a Luton van.

Commentary

Report Type: Parking

24.02.2026 15:19:24 James Watt Way

Caravans or sleeping in vehicles whilst on patrol of
James watt way the caravan | reported over a week
ago, this now has a council notice saying it needs to be
moved.

Commentary

24.02.2026 15:50:16 Gatwick Road whilst on a patrol of
Gatwick road | noticed the manor royal fly over art
work has been damaged. Escalated BID
(Steve@manorroyal.org)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary

Report Type: Suspicious Behaviour

24.02.2026 16:25:16 Locations County Oak Retail Park Details whilst on a patrol of London road | observed a male
and female acting suspiciously | watched them go towards the stores and made retailers aware. The couple split

up with the male on the phone, the female entered Next and when she saw me she left the store, all the time the

male was outside. The female then went into Boots. She was looking at the makeup and then left the store but

setting the door alarms off | asked if she had anything on her. She showed me a grey bag but she was reluctant

to come back in the store, she told me she kicked the door alarms that's why they activated, | said that wouldn't
do that, | asked a few times to come back in to the store as | wanted her to set the alarms off, | did not see her
take anything and the CCTV of Boots was not working so | could do no more. Male was wearing a camo dark

green coat black trousers white trainers, the female had a cream top with a large black rucksack long brown
blond hair also a green and White Asda bag. Escalated Blue Light Security (steve@bluelightgroup.uk)

Commentary

Report Type: Crime / Recovery / Arrest

25.02.2026 14:09:26 Locations County Oak Retail Park

Details A call came out over the radio from the loss
prevention officer of Next saying a male was acting
suspiciously in store. He was observed concealing items
of victoria’s secrets body creams. The male left the
store. A short time after, Boots called saying a male
was concealing perfumes. This was the same male from
Next - white male approx 5 foot tall slim build grey hair
swept over, black jacket grey jeans blue trainers black
frame glasses. As | got near County Oak | asked boots
for an update. They told me that the male had left the
store and was walking through the car park towards
Costa. | then got eyes on him and made contact and
questioned him about the theft of perfume to which he
was not understanding claiming he didn’t speak English.
| asked the loss prevention officer to join me to LD the
male who made a positive LD. | called 999 and a short
time after the police arrived to deal with the male, who
was taken to the police station, the perfumes were
returned to boots value £516. Escalated Emergency
(999)

Commentary

Report Type: Crime / Recovery

25.02.2026 16:56:36 Locations County Oak Retail Park
Details called by loss prevention as they had a male
attempting to steal from Next. An Asian male in blue
shirt black trousers black jacket with hood attempting
to steal clothes. Shops Next Recovery £100 - £1000
Details value recovery £130 X1 jumper and 2 jogger
bottoms

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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Commentary Report Type: Crime

26.02.2026 16:12:17 Locations County Oak Retail Park Details whilst on patrol we received a call from Hobbycraft
saying a male in a black coat with dark grey joggers and black trainers, attempted to use a fake note, but
Hobbycraft rejected the sale. The same male was then in Currys trying to use the same note, Curry's kept the
note and the male then ran out of the wrong door of Currys, at this point Curry's called the rangers and was also
on the phone to the police 999, | was giving chase with my colleague, my colleague caught up with the individual
outside the BP garage, | looked over the fence and | could see my colleague had stopped the individual

The individual was resisting and trying to get away trying to attack my colleague by attempting to knee and kick
to the groin area. | attempted to guide him to a corner as we was in the exit of the BP garage when he again
tried to knee me. At this point the individual went to the ground by dropping his body weight and ended up on
his front holding his phone calling someone. | contacted Carry’s on the radio asking for an update on the police
response. By this time we now had 2 males trying to free the male we had restrained - the male in the white t
shirt called him Andrew after saying that he didn't know him who then went away after | said everything was
being recorded on the body cam but hovered around trying to get involved. | kept asking for assistance and
wanted police now as more people were getting involved. The police then arrived and took over. Escalated
Emergency (999)

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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SECTION 2: Escalation Reports

This section details issues previously identified that remain unresolved from the /
previous month that are subject to continued monitoring and/or escalation. MANOR ROY

BUSINESS DISTRICT

CRAWLEY & GATWICK

First reported: 05/02/26

Report Type: Parking

07.02.2026 09:52:30

Kelvin Way

a report was put into parking services this week about
a white transit van that is parked on double yellows
after a company on manor royal complained to the bid
office, this vehicle was reported to parking services, a
reply from them to say that the case is now closed with
no explanation to why or outcome of the vehicle. today
the vehicle is still in the same place with no warning

stickers from the council.

Update of any ongoing or subsequent action

Date of next action:

Reported - Operation Crackdown

Issue resolved. No

Find out more, including viewing other performance reports, at www.manorroyal.org/rangers
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